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Mobile Phone Roaming in Rural Areas

A lack of coordination between the network providers has left many rural areas covered by some but
not all of the networks. This is hampering economic, educational and leisure opportunities for residents
in rural areas and remains a significant brake on growth for the local, regional and national economy.
The introduction of roaming between networks will vastly increase the operational coverage for many
of our constituents.

The DCMS consultation on the Statement of Strategic Priorities for telecommunications, the
management of radio spectrum and postal services calls on Ofcom to fully consider the costs and benefits
of roaming in rural areas. We the cosignatories of this letter are members representing rural
constituencies and we fully agree with item 31 on page 19:

“Roaming in rural areas also has the potential to improve consumer choice and
address partial not-spots (where one or more operators are present, but all four are
not). Ofcom should fully consider the costs and benefits of achieving this outcome,
and maintain the option of requiring roaming by including appropriate provisions
when granting rights of use for spectrum.”

Ofcom’s position on this in their document, Further options for improving mobile coverage, agrees that
it would improve coverage and that the surest way to deliver this is with the “co-operation of operators™.

Please could you do all that you can to ensure that effective roaming in rural areas is made a requirement
of the network providers.
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